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Koaekc 3TUKH 0011IeHNSA ¢ HHBAJUIaAMH

corpyanukos I'bY 10 HITIIMCII Koanunckoro paitona CIIo

Konekc stuku obmenust ¢ uaBanugamu cotpyanukoB I'bY IO HIITIMCII
Konnunckoro paiiona CII6 pa3paboran B coorBeTcTBUU ¢ DenepanbHbIM 3aKOHOM
or 1 nmexabps 2014r. Ne 419-®3 «O BHeCeHHMHM HW3MEHECHHH B OT/IEIbHBIC
3aKOHOAATENbHbIE aKThl Poccuiickol @Penepanuy MO BONPOCAM COLUAIBHOU
3aIMThl UHBAJIUJIOB B CBSI3U ¢ paTtudukanueil KoHBeHIMU 0 TpaBax MHBAJIWIOBY» HA
ocHOBe Meroauueckoro mocodus sl 00ydeHuss (MHCTPYKTUPOBAHUSA)
COTpYAHUKOB yupexaeHnd MCD wu gapyrux oOpraHusanui 1o BOIpOcam
oOecrieyeHus: TOCTYMHOCTU AJIi MHBAJIUAOB YCIYyT U OOBEKTOB, HA KOTOPHIX OHH
MPEIOCTABIISAIOTCS, OKa3aHUs MTPU 3TOM HEOOXOIUMON MTOMOIIIH.

IIpaBuja >TUKeTa NPHU OOIIEHNH C HHBAJTHIAMH

CorpynHukamu I'ocynapcTtBeHHOTO OIOHKETHOTO YUPEKICHHS
JOTIOJIHUTEIBHOTO oOpazoBaHus Lentpa MICUXO0JIOTO-TIEAArOTUYECKOM,
MEJUITMHCKON U corranbHon nomonu Konmuuckoro paiiona Cankt-IletepOypra
JOJDKHA OBITH OKa3aHa MOMOIIs> MHBAIUAAM B IPEOI0JICHUN OapbepOB, MEIIAIOITNX
MOJIYYEHUIO UMHU YCIYT HapaBHE C APYTUMU JIUIAMU, OOpaIlatoliMKCS B LICHTP.

COBOKYMTHOCTh CIOCOOHOCTEW, 3HAHUW W YMEHUH, HEOOXOAUMBIX ISt
3 PeKTUBHOTO OOIIEHHUS CIISIIMAIMCTOB IIEHTPA MPU OKA3aHUW TTOMOIIA MHBAJIUIaM
B MIPEOI0JICHUH OaphepOB HA3bIBACTCS KOMMYHUKATUBHAS Y(PPEKTUBHOCTD.

KommyHukarust (o0lieHune) paccMaTpuBaeTcsl Kak BaKHEWIIass CTOpPOHA
0001 AeSATENBHOCTH, BO MHOIOM 00€CIEUMBAIONIasl €€ yCreX U MPOTyKTUBHOCTb.
KoMmyHUKaTHUBHAsT KOMIIETEHTHOCTh HEOOXOauMa Kaxkaomy. Jiis crenuanucToB
poeCCHOHAIEHO 3HAYMMBIMU SIBIISIFOTCSI YMEHUSI MPABWJIBHO BOCTIPUHUMATH U
MOHUMATh APYrOoro 4eJIoBeKa, TPaMOTHO OKa3bIBaTh YCIYIH B YUPEKIACHUU WIIU
OpraHU3aluu.



Pa3BuTHEe KOMMYHUKATHUBHBIX YMEHUN CKJIAJBIBAETCS U3 CIEAYIOIIHUX
OCHOBHBIX HaBBIKOB:
— u30eraTb KOHQIMKTHBIX CUTYalIN;
— BHHUMATEJbHO CIyIIaTh UHBAJINW/A U CIIBIIIATH €T0;
— peryiaupoBaTh COOCTBEHHBIE SMOIMM, BO3HUKAIOIIME B IpOIECCE
B3aMMOJENCTBUS;
— obecnieunBaTh BBICOKYIO KyJIbTYPY U 3TUKY B3aMMOOTHOIIEHUI;
— UBUJIM30BAHO MIPOTHUBOCTOSTH MAHUITYJIUPOBAHUIO.
CymiecTByloT 00muMe mpaBuja ASTHKETa MpH OOIIEHUH C HHBAIWIAMH,
KOTOPBIMM ~ MOTYT  BOCHOJb30BaThcst  cotpyanukoB ['BYJIO  HIITIMCII
Konmnunckoro paiiona CII6, B 3aBUCUMOCTH OT KOHKPETHOMN CUTYyaIlUU.

Oowue npasuna

1.0bpawenue k uenoseky: KOrJa Bbl pa3roBapvBacTe C HHBAIHUJIOM,
oOpalaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K COINPOBOXAAIOIIEMY WIH
CYpAONEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpE.

2. Hlooicamue pyku: KOTJla BaC 3HAKOMST C MHBAJIHUJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €MY PYKYy: JaXe T€, KOMY TPYAHO JIBUTaThb PYKOW WJIM KTO MOJIb3YETCS
MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — IMPaByI0 WIM JIEBYIO, YTO BIIOJIHE
JOITYCTHUMO.

3.Hasvisaiime cebs u Opyeux: KOrja Bbl BCTPEUAETECh C UEIOBEKOM, KOTOPBIN
IJIOXO WJIM COBCEM HE BUJUT, 00s3aTEIbHO Ha3bIBalTE ce0s U TEX JIIOJIEH, KOTOPbIE
npuluy ¢ Bamu. Ecnu y Bac oOmias O6ecena B rpynie, He 3a0bIBANTE MOSICHUTD, K
KOMY B JIJaHHBIA MOMEHT BbI OOpallaeTech, 1 Ha3BaTh CeOsl.

4.Ilpeonoscenue nomowyu: €Ciy Bbl MpeAJiaraeTe MOMOUIb, JKJIUTE, TIOKa €€
MPUMYT, @ 3aT€M CHPAIINBANTE, YTO U KaK JI€JIaTh.

5.Aoexeamnocmo u edcau6ocms. OOpAIIANTECh C B3POCIBIMU MHBAIUIAMU
Kak ¢ B3pocibiMu. OOparniaiTech K HUM MO0 UMEHU U Ha ThI, TOJILKO €CJIM BbI XOPOIIIO
3HAKOMBI.

6. He onupatimeco nHa Kpecno-Koaacky: ONMMPATHCS WM BUCHYTh Ha YbEH-TO
WHBAJIMJHOW KOJSICKE — TO € CaMoe, 4YTO OMNUpaThCi WJIM BUCHYTh Ha €€
oOnanarene, W 3TO TOXe paszapaxaer. VHBamuaHas Koysicka — 3TO 4acTh
HEIMPUKACcaeMOro MPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIIONb3YET.

7. BHumamenoHocms U mepnenugocmyv. KOTJa Bbl Pa3roBapHBacTe C
YEJIOBEKOM, UCTIBITHIBAIOLIUM TPYAHOCTH B OOILIEHUH, CIyIIATe €ro BHUMATEIBHO.
Bynbre TepnenuBsl, xKAUTE, KOTAa YeloBeK caM 3akoHUUT ¢dpazy. He monpassiite
€ro M He I0roBapuBanTe 3a Hero. Hukoraa He npuTBOPAUTECH, UTO BbI IIOHUMACTE,
€cliM Ha caMOM jene 3To He Tak. [loBTopuTe, YTO BBl MOHSIH, 3TO MOMOXKET
YEeJIO0BEKY OTBETUThH BaM, a BaM — IOHSTh €TO0.

8.Pacnonooicenue 0nsi  bGecedvl. KOTJa Bbl TOBOPUTE C  YEIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJUIHOM KOJSICKOW WM KOCTBUISIMH, PACIOJIOXKHUTECh TaK,
yTOOBI Ballldi M €ro TJiaza ObUIM HAa OJHOM YpPOBHE, TOTJa BaM OyJeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TEeMH, KTO MOXET, 4YHTaTh IO Tybawm,



pPacmoJIOKHUTECh TakK, 4YTOOb Ha Bac maman cer, u Bac Obuio Xopomio BUAHO,
nocrapaiTech, yToObsl Bam HUuero (ena, curapeTsl, pyKu), He MEIao.

9.Ilpusneuenue enumanus uenogexa: 4ToObl MPUBJICYbL BHUMaHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CIBIIIUT, MOMAIIUTEe €My PYKOH WJIM TOXJIONMaWTe Mo IUIedy.
CmoTpuTe emy OpsiMO B TJIa3a U TOBOPUTE YETKO, HO UMEMTE B BU]Y, YTO HE BCE
JIIOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh I10 Ty0aM.

10. He cmywatimeco, ecid cIy4ailHO JOMYCTUJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bel cabimang 006 3ToM...7" TOMy, KTO HE MOXET BUAECTh WU
CIIBIIIATE.

Ilpasuna ymuxema npu oduweHuU ¢ UHBATUOAMU,
UCHBIMBLEAIOWUMU MPYOHOCHU NPU NEPEOBUNHCECHUU:

e [lomMHHUTE, YTO MHBAIMIHASA KOJIICKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO
yenoBeka. He oOnokauuBaiiTech Ha Hee, HE TOJKaWTEe, HE KJIAJUTE HA Hee
Horu Oe3 paspemieHusi. HauaTe KaTuTh KoJsicKy O€3 corjacusi MHBaJujga —
TO K€ CaMOg€, UTO CXBAaTUTh U IOHECTU YeJIOBEKa O€3 ero pa3perieHusl.

e Bcerga crpammuBaiiTe, HyXHa JM IIOMOLIb, IPEXKIAE YEM OKa3aTh ee.
[IpennaraiiTe MOMoILlb, €CIIM HYKHO OTKPBITh TSKEITYIO IBEPh HIJIA IPOUTH 110
KOBpY C JJIMHHBIM BOPCOM.

e Ecnu Baile npeajiokeHre 0 HTOMOLIM PUHSATO, CIIPOCHUTE, UTO HYKHO J€NaTh,
Y YETKO CIECAYWTE NHCTPYKLUSM.

e Ecnu BaM pa3pemmiv nepeBUraTb KOJISICKy, CHa4ajla KaTUTE €€ MEUICHHO.
Komnsacka ObICTpO HaOMpaeT CKOPOCTh, M HEONKHUIJAHHBIA TOITUOK MOMKET
MPUBECTHU K MMOTEPE PABHOBECHSI.

e Bcerga nuuHo yOexnalTech B JOCTYMMHOCTH MECT, TJI€ 3allJIlaHUPOBAHBI
MEpONPUATHA. 3apaHee IOUHTEPECYWTECh, KAaKHE€ MOTYT BO3HUKHYTH
po0IeMbl WU OApbEPhI U KaK UX MOXKHO YCTPaHUTh.

e He Hago xjomare 4elOBEKa, HAXOMASAIIETOCS B WHBAIUIAHOW KOJIACKE, I10
CIIMHE WIH T10 IUIEYy.

e Eciu BO3MOXHO, pacHoJIOKUTECh TaK, YTOOBI BallM JiMLa ObUIM Ha OJHOM
ypoBHe. M30eraiite nonoxeHus, Mpu KOTOPOM BalleMy COOECEIHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.

e Ecnu cymecTByIOT apXUTEKTypHbIE Oapbepbl, NPEeIyNpeauTe 0 HUX, YTOObI
YeJIOBEK MMEJI BO3MOKHOCTh IPUHUMATh PEILEHUS 3apaHee.

e [loMHHMTE, 4YTO, KaKk MNpPaBWIO, Yy JIOAEH, HUMEKIUX TPYAHOCTU IIPU
NEePeIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITyXOM U ITOHUMaHHUEM.

e He nymaiite, 4TO0 HEOOXOIUMOCTh MOJB30BATHCSI MHBAIUIHON KOJISICKON —
3TO Tpareausi. ITo crnocod cBOOOAHOTO (€CIM HET APXUTEKTYPHBIX OaphEPOB)
nepeaBuxeHusA. EcTh OO, TOJIB3YIOIIMECS WHBAJIUMIHON KOJSACKOM,
KOTOpbIE HE YTPaTWJIM CIHOCOOHOCTH XOJIUTh M MOTYT MEpPEIBHUraThCs C
MOMOILBIO KOCTBUIEH, TPOCTH U T.N. KOJIACKM OHM HCHONB3YIOT AJIA TOTO,
YTOOBI 5)KOHOMUTH CHUJTBI M OBICTPEE TIEPEABUTATHCS.



Ilpasuna ymuxkema npu odouenuu ¢ uHBAIUOAMU,
UMewuMu HapyuieHue 3penHue uiu He3paAYuUMu:

[Ipennarass CBOX NOMOINb, HANpPAaBISIUTE YEJIOBEKA, HE CTHUCKHUBANTE €ro
PYKy, UJIUTE TakK, Kak Bbl OOBIYHO XoauTe. He HYXHO XBaTaTh CIIENOrO
YEJIOBEKa U TAIlUTh €ro 3a CO0Oil.

OnuiuTte KpaTko, T/ie Bbl Haxoautech. [Ipeaynpexaaite o NpensaTCTBUAX:
CTYMEHSX, JIyXkKax, iMax, HU3KUX MPUTOJIOKAaX, TPyOax U T.II.

Hcnonp3yiiTe, ecinm 3TO yMECTHO, (hpasbl, XapaKTepU3YIONIMe 3BYK, 3aIax,
paccrosHue. Jlenurech YBUAECHHBIM.

OOpamaiitech ¢ co0akaMU-MIOBOJBIPSIMH HE TaK, KaKk C OOBIYHBIMHU
JOMAaIlHUMH >KMBOTHbIMU. He KOMaHayWTe, HE TPOralTe M HE WUIPAWTE C
cO0aKOU-TTOBOABIPEM.

Ecnu BBl coOupaeTech UnTaTh HE3PSUEMY YEJIOBEKY, CHauaja MpeaynpeanTe
00 atoM. ['oBopuTe HOpMabHBIM ToJ0cOM. He mpormyckaiite nHbopmaiuio,
€CJIM Bac 00 3TOM HE MOMPOCHT.

Ecnu 310 BakHOE MHUCHMO WIIM IOKYMEHT, HE HYXKHO I YOSAUTEIbHOCTH
JlaBaTh €ro norporarts. [Ipu 3TOM He 3aMeHsiiTe uTeHue nepeckazoM. Koraa
HE3pSAYM 4YEIOBEK JOJDKEH TNOANUCATh JOKYMEHT, MPOYUTANTE €ro
00s13aTenbHO. MHBaIMIHOCTH HE OCBOOOXKIAET CJIEIIOrO YEJIOBEKA OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHOUN TOKYMEHTOM.

Bcerna oOpamiaiitech HEOCPEICTBEHHO K YEJIOBEKY, IaKE€ €CJIM OH Bac HE
BUJIUT, & HE K €r0 3psiYeMy KOMIIAaHbOHY.

Bcerna HasbiBaiiTe ceOst U MpeACTaBiIsSHTE APYTUX COOECETHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIONIMX. ECu BBl XOTHUTE MOXKaTh PYKY, CKOKUTE 00
3TOM.

Kornma BeI mpepyiaraere He3pssUeMy YEIIOBEKY CECTh, HE YCAXKMBAKNTE €ro, a
HampaBbTE PYKY Ha CIHUHKY CTyJa WIH MNOJJOKOTHUK. He Bomute mo
MOBEPXHOCTH €r0 PYKy, a JalTe €My BO3MOXHOCTh CBOOOJHO MOTPOTaTh
npeaMeT. Eciin Bac monmpocuiim mnoMoYb B3Th KAKON-TO NPEAMET, HE CIAEAYET
TSHYTh KUCTh CIIEMOTO K MPEAMETY U OpaTh €ro pyKoil 3TOT MpeIMeT.

Korma BeI o01aeTech ¢ Tpynmnoi HE3psUMX Jt0JIed, He 3a0bIBaliTe KaXKIIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00OpaIaeTech.

He 3acraBmsiite Bamero cobOecelHHWKa BeIIaTh B MYCTOTY: €CIHA BbI
MEePEMENIAETECH, TPEAYIPEIUTE €TO.

BrnosiHe HoOpManbHO yHOTPEOJATH CIOBO «CMOTpeTh». [lns Hespsuero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMU», OCS3aTh.

N3beraiiTe pacmibpIBUATHIX ONPEACICHUM U MUHCTPYKIUH, KOTOPHIE OOBIYHO
COMPOBOK/IAOTCS HKECTaMH, BhIpAKEHUI Bpoje «CTakaH HaXOJUTCS TIE-TO
TaM Ha ctoJie». Ctapaiitech ObITh TOUHBIME: «CTakaH MOCEPEIUHE CTOJIAY.
Ecau BBl 3aMeTusid, 4TO HE3pSYMd 4YelIOBEK COWJICA C MapluipyTa, He
YOpaBIsUTE €ro ABUKEHUEM Ha PACCTOSHUH, MOJOMIWTE W TOMOTHTE
BBIOpAaThCS HA HY)KHBIN TTyTh.



[Ipyu cnycke WM NOAbEME IO CTYNEHbKaM BEIUTE HE3PAUYEro
NepHeHANKYJIApHO K HuM. [lepeaBurasch, He [enalTe pPHIBKOB, PE3KUX
NBIKEeHUU. [Ipu CONMpOBOXKIEHUU HE3pAYEro YeJOBEeKa HE 3aKiaJlbIBalTe
PYKH Ha3zaJl — 3TO HEYJ00HO.

Ilpasuna ymuxema npu oduwenuu ¢ uHeaIUOAMU,
UMeuWuUMU HapyuieHue cayxa:

PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOW CIyX, CMOTPUTE OPsIMO Ha
Hero. He 3aTeMHsIiiTE CBOE JIMIIO U HE 3arOopakUBalTe €ro pykKaMmu, BOJIOCAMHU
WM KaKUMHU-TO MpeaMeTamu. Bam codeceTHUK OJIKEH UMETh BO3MOKHOCTh
CJIEUTH 32 BBIPAKEHHUEM BaIIETO JIUIIA.

CymiecTByeT HECKOJIBKO THUIOB M CTENEHEH IIyXxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIIEHUS C JIFOJIbMH, KOTOPHIE TIJIOXO CIIBIIIAT.
Ecnu BBl HE 3HAaeTe, KAKOW MPEAIOYECTh, CIPOCUTE Y HUX.

HexoTopble 1011 MOTYT CHBIINIATh, HO BOCIPUHUMAIOT OT/EJIbHBIC 3BYKH
HEeMpaBWIbHO. B 3TOM ciiyyae roBopute 0oJjiee TPOMKO U YETKO, IOoAOHUpast
NOAXOMSIIUNA ypoBeHb. B ApyroMm ciydae mNOHaJAOOUTCS JIMIIb CHU3UTH
BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTHJI CIHOCOOHOCTh BOCIHPUHHMATh
BBICOKHME YaCTOTBHI.

UToOBI npuBIIeYs BHUMAHKUE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE
ero o umMeHu. Eciau oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKa WM Ke
IIOMaxaTh PyKOMH.

['oBopute sicHo u poBHO. He HyXHO H3IMIIHE MNOJYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yX0, TOXKE HE HAJO.

Ecnu Bac mpocsaT MOBTOpUTH YTO-TO, MOMpPOOyHTe nepedpa3zupoBaTh CBOE
npemioxenne. cnonp3ynTe )KeCThl.

Yo6eautech, uro Bac moHsuih. He crecHsTeCh CIPOCUTH, TMOHSII JH Bac
co0eCeTHUK.

Ecau BeI coobmiaere mHdOpMaimio, KOTOpas BKIHOYAeT B ceOsi HOMeED,
TEXHUYECKUHN WU IPYTOU CIIOXKHBIN TEPMHUH, aIpec, HAIMUIIIUTE €€, COOOIIUTE
1o (hakcy WU 3JIEKTPOHHOM MOUTE WU JIIOOBIM APYTUM CIOCOOOM, HO Tak,
4TOOBI OHA ObIJIa TOYHO MOHSATA.

Ecnu cymiecTBytOT TPy IHOCTH IIPU YCTHOM OOIIIEHUH, CIIPOCUTE, HE OYIET 1
MPOIIIE MEPEMUCHIBATHCS.

He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oonpmmx wuium
MHOTOJIFOHBIX TTOMEIIEHUSIX TPYIHO OOIATHCS C JIFOABMU, KOTOPBIE TJIOXO
ciblmart. SIpkoe CoJIHIIE WK TE€Hb TOKE MOTYT ObITh OapbepaMu.

OdeHb 4acTo TIIyXHE JIFOJH UCIIOJIB3YIOT A3BIK skecToB. Ecnu BbI o011aeTech
4yepe3 mepeBoInKa, He 3a0yIbTe, UTO 00paIaThCs HAJ0 HEMTOCPEICTBEHHO K
co0eCceHUKY, a He K TIEPEBOTUUKY.

He Bce nroam, KOTOpBIE TJI0X0 CIBINIAT, MOTYT YHUTATh 110 TyOaM. Bam myurie
BCETrO COpOCUTh 00 ATOM mpu mepBod BcTpede. Eciam Bam cobeceqHUK



06H3I[aeT 9TUM HAaBBIKOM, HYXHO CO6J'IIOI[21TB HCCKOJIBKO BAa’KHBIX ITPAaBUJI.
HOMHI/ITC, 4TO TOJBKO TPHU U3 ACCATH CJIOB XOPOILIO IIPOYNTBIBAOTCA.

L Hy}KHO CMOTPCTL B JIMIIO CO6€CGI[HI/IKy U TOBOpUTHL SACHO W MCIJICHHO,
HCIIOJIB30BAaTh IIPOCTLIC @paSLI 1 n30eraThb HCCYHICCTBCHHLIX CJIOB.

L Hy}KHO HCIIOJIB30BATh BBIPAXCHUC JIMIA, KCCThI, TCIIOABH)KCHUA, CCIIH
XOTHUTC NOJYCPKHYTH UJIN IPOACHUTDH CMBICJI CKa3aHHOI'O.

Ilpasuna ymuxema npu odueHUU ¢ UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6
pazeumuu u npoodIeMvl 00ULeHUA, YMCMEEHHbIE HAPYUIEHUSA:

e lcnonb3ynTe NOCTYIHBIN S3bIK, BEIPAKANTECH TOYHO U I10 JEITY.

e lI30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CIIU TOJIBKO BbI
HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

e ['oBOps 0 3aa4ax WM MPOEKTE, PACCKA3bIBANTE BCE «I10 Iaramy». Jlairte
BalieMy co0eceIHUKY BO3MOKHOCTh OOBITPaTh KaXIbI{ IIar MocJie Toro,
KaK Bbl OOBSICHUIIH EMY.

e lcxomguTe U3 TOro, 4TO B3POCIbI YEJIOBEK C 3a/IEPKKOM B PA3BUTUU UMEET
TaKOM K€ OMbIT, KaK 1 JI000H JPYyroil B3pOCIbIil YEIOBEK.

e Eciu HE00X0aMMO, UCTIONB3YiTe WILTIOCTpanuu Wi Gororpadun. byasre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He cnaBaliTech, eciid Bac ¢ IEPBOTO pasa
HE MOHSIN.

e OOpamaiTech ¢ 4eJIOBEKOM C MPOoOJIeMaMy Pa3BUTHSI TOYHO TaK K€, KaK BbI
OBl OOpaIIaINCh C JIFOOBIM IpyTuM. B Gecenie 00Cyk1aiiTe T€ K€ TEMBI,
KaKue Bl 00CYXIaeTe C APyruMu JroibMu. Hanpumep, miansl Ha
BBIXOJIHbIE, OTIYCK, IOT0/1a, OCJIEITHUE COOBITHS.

e OOparmaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

e [lomMHuTE, UTO JIFOH C 3aI€PKKON B PA3BUTHH J1€E€CIIOCOOHBI U MOTYT
MOANUCHIBATH IOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATh, 1aBaTh COIJIACUE Ha
MEIULIHUHCKYIO OMOIIb U T.1.

Ilpaguna smukema npu 00uieHuU ¢ UHBANUOAMU,
UMEIOWUMU NCUXUYECKUE HAPDYWIEeHUA:

[lcuxuueckue HapyIICHUS — HE TO K€ camMoe, YTO MPOOJIEMbl B Pa3BUTHUHU.
Jlromu ¢ TCUXWYECKUMU MpoOJIeMaMH MOTYT MCHBITHIBATh SMOILMOHAJIBHBIC
paccTpoicTBa UK 3aMeNIaTeIbCTBO, OCIOXKHSIOIINE UX KU3HB. Y HUX CBOM 0COOBII
Y U3MEHYMBBIN B3IV HA MUP.

e He Hanmo mymarh, 4TO JIFOAM C MCUXWYECKUMH HApYyIICHUSIMH 00s3aTeIbHO
HYKJIAOTCS B JOTIOJTHUTEIILHON TTOMOIIY U CIIEIUATFHOM OOpAIleHHUH.

e OOpamanTeck C JOIbMHU C ICUXUIECKUMU HAPYIICHUSIMHU KaK C TUIYHOCTSIMH.
He HyxHO nenate npexIeBpPEMEHHBIX BBIBOJOB HAa OCHOBAHUM OIBITA
OOIIIeHHS C APYTUMU JIIOJIBMU C TaKOU e (hOPMOIN MHBATMIHOCTH.



He cnemyer mymarh, 4TO JIOAM C TICUXMYECKUMHU HapyIICHUSMHU Ooee
JIPYTUX CKJIOHHBI K HACHIIUIO. D10 MU(}. Eciu BbI IpyKeatoOHbI, OHU OYIyT
YyBCTBOBATh CE0s CIIOKOMHO.

HeepHo, uTO 10U C NMCUXUYECKUMU HAPYUICHUSMU UMEIOT MPOOJIEMBI B
MMOHMMAHUU WU HUXKE TI0 YPOBHIO MHTEIJIEKTA, YeM OOJBIIMHCTBO JIIOJICH.
Ecnu yenoBek, UMEONMN NICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO BBl MOXKETE CJI€JaTh, YTOOBI TOMOYb EMY.

He roBopure pe3ko ¢ 4eJ10BEKOM, UMEIOIIUM MCUXUUYECKUE HAPYIICHUS, 1aKe
€CJIM y Bac €CThb JJIsl STOT0 OCHOBAHUS.

Ilpasuna ymuxkema npu odouenuU ¢ UHBATTUOOM,
UCHBIMBLEAIOWIUM 3AMPYOHEHUS 8 PeUU:

He urnopupyiire noaen, KOTOPbIM TPYJIHO TOBOPUTH, IOTOMY YTO ITOHATH UX
— B BallINX UHTEpECAX.

He mnepeOuBaiiTe W He mMOMNpaBIsiTE YENOBEKAa, KOTOPHIA HCIBITHIBAET
TpyAHOCTH B peud. HaunHaliTe TOBOPUTH TOJIBKO TOIZa, KOrjaa yoeIuTech,
YTO OH YK€ 3aKOHYMUJ CBOIO MBICIIb.

He nprtaiitech yCKOpUTh pa3roBop. byapTe ToTOBBI K TOMY, YTO Pa3roBOp €
YEeJIOBEKOM C 3aTPYJHEHHOU peublo 3aiMeT y Bac Ooibliie BpeMeHu. Eciiu Bl
CIIELIUTE, Jy4llle, W3BUHUBIIKNCH, JOTOBOPUTHCS 00 OOIIEHUH B APYroe
BpEMs.

CMoTpuTe B JIMIO COOECENHUKY, MOAJEPKUBANWTE BHU3YyaJIbHBbIH KOHTAKT.
Ortnaiite 3T0# Oecezie Bce Ballle BHUMaHHUE.

He nymaiite, 4TOo 3aTpyJHEHUs B peyd — II0KA3aTelb HU3KOIO YPOBHS
WHTEJJIEKTA YEJIOBEKA.

CrapaiiTech 3a7aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIU
KHUBKa.

He npurBopsiiitecs, €Ciu Bbl HE MOHSJIM, YTO BaM cKazaid. He crecHsuTech
nepecnpocuTb. ECiu BaM CHOBa HE yIalIOCh ITOHATH, [ONPOCUTE TPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMII€, BO3MOXHO, IO OyKBaMm.

He 3a0biBaiiTe, 4YTO 4YENOBEKY C HApYLIIEHHOM pPEYbI0 TOXKE HYXKHO
BbICKa3aThcs. He mnepeOuBaiite ero um He mnonasisiite. He Toponute
TOBOPSIIIETO.

Ecnu y Bac BO3HHMKAIOT NMpoOsieMbl B OOIIIEHUH, CIIPOCUTE, HE XOUEeT JIM Balll
coOeceTHUK HUCII0NIb30BATh APYToi criocod — Hamucarh, Hale4aTaTh.



